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Introduction

This book’s contents grew out of our combined experiences and work on this
topic over many years. We supplemented that with extensive reading as well as
interviews with librarians and other professionals who we feel are ahead of the
curve in terms of what they offer for the adults with developmental disabilities (DD)
who live in their communities. Our goal is to provide a context for serving adults
with DD, offer a wide variety of program ideas you can implement, and support
you in creating a culture of inclusion in your library. Our hope is that all adults who
walk through the door of a library, regardless of their cognition, communication
style, behavior, or appearance, will be treated respectfully and will find themselves
welcomed and valued by a knowledgeable staff.

Some of what we discuss affects everyone in the library and community; how-
ever, our focus is on adults with DD and their needs. So, what are developmental
disabilities? There are as many answers to that question as there are people to
answer it. Congress uses a legalistic view, the Centers for Disease Control and
Prevention (CDC) a medical one, and self-advocates a third, strengths-based
definition. In the Developmental Disabilities Assistance and Bill of Rights Act of
2000 (DD Act), which is the main source of government funding for DD services,
Congress defines DD as

asevere, chronic disability . . . attributable to a mental [and/]or physical
impairment . . . [that] manifest[s] before . . . age 22; is likely to continue
indefinitely; results in substantial functional limitations in three or more
... areas of major life activity . . . ; and reflects the individual’s need for
... services, individualized supports, or other forms of assistance that
are of lifelong or extended duration.!

The CDC emphasizes the conditions that fall under the DD umbrella, although no
two groups who list specific disabilities include all of the same ones.
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Introduction

In sharp contrast to these definitions is that of the Autistic Self Advocacy Network
(ASAN): “Autistic people have a unique set of characteristics, which can manifest
as difference, disability, or gifts/skills, from person to person and within the same
person.”? Unlike the medical and government-generated definitions, the ASAN
one focuses on attributes not deficits and is embraced by many self-advocates.

DEFINING DEVELOPMENTAL DISABILITIES
Common elements in DD definitions:
* The disability starts in childhood, before age twenty-two.
* ltisa lifelong disability.
* Intellectual disabilities and autism are included.

Developmental disabilities impact:
* communication
* behavior
* cognition
* day-to-day living

Because they are always included in definitions of DD, we focus primarily, but
not exclusively, on autism, officially called autism spectrum disorder (ASD), and
intellectual disabilities (ID).

We made some other choices as we developed the book that you should
understand before you read further:

¢ Theterm self-advocate appears throughout. It comes from the self-advocacy
civil rights movement begun in the 1960s, which is based on “the idea that
people with disabilities have the right to speak up for themselves. People
with disabilities also have the right to choose the services they want.”3 We
consulted and quote self-advocates when possible because they are the
true experts on their experience and needs.

* We frequently mention those adults with DD who come to the library in
groups escorted by agency personnel. We do this because these groups
use many public libraries, and a number of the programs we present were
designed for them or include them as participants. However, people in
congregate housing or those who attend day programs are not the only
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Introduction

adults with DD. In fact, those in residential programs represent only about
13 percent of people with DD.* Many others use our libraries independently
or are accompanied by a parent or other caregiver, and still others are not
library users. There are library staff with DD, including librarians. Libraries
need to serve all of these individuals as well as the groups.

The book contains an extensive discussion of current terminology. With
this in mind, we use people with developmental disabilities, which is an
example of person-first language, but we also use autistic people, which is
an example of identity-first language. These choices reflect the preference
of self-advocates.

We use the term developmental disabilities (DD) throughout, although
some quotes use intellectual and developmental disabilities (IDD). Both
are in current use, but ID is technically a subset of DD.

The word focused is used to denote programs designed specifically for
people with disabilities. Inclusive programs are those for people with dis-
abilities and the nondisabled, participating together. Not all programs will
work well for every patron, so we introduce both types to help you serve
the widest variety of adults with DD.

As used in this book, a social story is a linear narrative, usually with visuals,
that describes a situation or experience in order to make it more compre-
hensible and predictable for autistic people. This is a widespread, though
imprecise, use of the term as developed and defined by Carol Gray.

As we wrote this book, libraries experienced a seismic change in how
they operate because of the COVID-19 pandemic. Most of the in-person
programs we were writing about were suspended. Some went virtual. We
don’t know how any of these will be impacted when their libraries return to
full service; however, they still represent good, replicable ideas, so we share
them. We hope the new postpandemic programming model has inclusion
at its core and retains the best of in-person and virtual programming.
Because it is new to so many of us, we include guidance on virtual program-
ming, both in a dedicated chapter and throughout the volume.

We intend this book to be both inspirational and aspirational. We realize
that many libraries will not be able to implement anywhere near all of the
things that we suggest in the near term. However, we want to present what
we believe is the ideal, allowing readers to decide on the best starting point
for their own institutions and communities while understanding what they
can aspire to and move toward over time.
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Underlying the premise of the book is the understanding that people with DD
have the right, as codified by several laws, to full access to our libraries. The DD
Act and the better-known Americans with Disabilities Act (ADA), which prohibits
disability-based discrimination, are the primary civil rights laws covering people
with DD. The Individuals with Disabilities Education Act (IDEA), which covers
students with disabilities between the ages of eighteen and twenty-two, and the
Higher Education Opportunity Act (HEOA) are also important. IDEA funds services
such as employment and daily living skills training and provides opportunities for
community involvement for transitioning high school students. Many transition
groups use our libraries, and in the pages that follow, we introduce some pro-
grams done with and for these groups. HEOA provides access to student loans
and prohibits discrimination by institutions of higher education, enabling many
more students with DD to attend colleges and universities. Because of this law,
academic libraries work with increasing numbers of students with DD. There are
also state and local laws that may confer additional rights. It is a good idea to
know about those as well.

What these laws have in common is the understanding that people with DD
are full members of society and should be treated as such. As the DD Act states:

[Dlisability is a natural part of the human experience that does not
diminish the right of individuals with developmental disabilities to live
independently, to exert control and choice over their own lives, and
to fully participate in and contribute to their communities through full
integration and inclusion in the economic, political, social, cultural, and
educational mainstream of United States society.®

Our professional standards also mandate full inclusion. The American Library
Association (ALA)

recognizes that people with disabilities are a large and vibrant part of
society. Libraries should be fully inclusive of all members of their com-
munity and strive to break down barriers to access. The library can play
a transformational role in helping facilitate more complete participation
in society by providing fully accessible resources and services.®

Our aim is to help you break down barriers and achieve full inclusion in your
libraries, in part through programming. To do that, we start with general concepts
and issues that are important to understand, then move to specific programs you
can replicate and resources you can use. Part | discusses institutional ableism and
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the ideas and biases that impact the lives of people with developmental disabilities.
It also explains how to create a library-wide culture of inclusion. Part Il describes
how libraries can prepare for programming and presents a variety of elements to
put in place to ensure programming success. Part lll introduces a large assortment
of programs, organized by topic. Because some programs are multifaceted and
others don’t easily fit into these somewhat arbitrary groupings, we suggest you
consider all of the chapters in this section as you look for program ideas for your
library. You might find some that would be perfect for your community in a chapter
that didn'tinitially appeal to you. In the final section, we talk about what to do after
reading the book and provide a number of resources to help you stay up-to-date
on this ever-changing topic. Finally, we leave you with a list of best practices to
follow as you begin to program.

Now that you know some basics and what we will cover, you're ready to get
into the meat of the book. We hope you don’t read it through once and shelve it.
Rather, we hope you refer to this volume often, dog-ear your favorite pages, write
in the margins, share favorite ideas and programs with colleagues, and even spill
your coffee on it, if unavoidable. We'd like to see you make this book your own,
and then apply what you find here in your library. Learning this material is not an
academic exercise. There will be no grades. Rather, the work you do to create a
culture of inclusion in your library and programming that truly serves adults with
DD will affect the lives of real people in your community. It also has the potential
to have a meaningful and positive impact on your institution, and on you.

NOTES

1. Developmental Disabilities Assistance and Bill of Rights Act of 2000 (DD Act), Pub. L. No.
106-42, 114 Stat. 1684 § 102(8)(A) (October 30, 2000), https://acl.gov/sites/default/files/
about-acl/2016-12/dd_act_2000.pdf.

2. ASAN, “About Autism,” https://autisticadvocacy.org/about-asan/about-autism/.

3. Self Advocates Becoming Empowered (SABE), Self Advocacy Start-Up Toolkit (Self Advoca-
cy Resource and Technical Assistance Center [SARTAC], 2018), 11, https://selfadvocacyinfo
.org/wp-content/uploads/2018/07/Self-Advocacy-Start-up-Toolkit-more-power-more
-control-over-our-lives-2018.pdf.

4. Katelyn Li, “A Crisis Decades in the Making: Disability Housing Policy and COVID-19,”
Harvard Political Review, October 11, 2020, https://harvardpolitics.com/congregate
-care-covid/.

5. DD Act, tit. 1A § 101 (Findings, Purposes, and Policy).

6. ALA, “Services to People with Disabilities: An Interpretation of the Library Bill of Rights,”
www.ala.org/advocacy/intfreedom/librarybill/interpretations/servicespeopledisabilities.
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CHAPTER 1

Perception and
Self-Perception

The ways in which individuals and society perceive people with developmental
disabilities have a profound effect on our ability to program inclusively, so we
start with an examination of these issues. The first thing to know is that despite the
existence of laws and policies that call for inclusion, people with DD experience
rampant discrimination called ableism.

BIAS AND INSTITUTIONAL ABLEISM

Ableism is the parallel to racism and sexism. Institutional ableism is the set of laws,
policies, regulations, practices, and cultural norms that prevent the full participation
of people with disabilities in society. Institutional ableism has dominated the lives of
people with DD for generations, creating and maintaining discrimination in every
area of life, including education, employment, health care, benefits, housing, and
the criminal justice system. One example of this is the fact that Medicaid pays higher
reimbursement rates for services provided in nursing homes than it does for services
offered at home. This pushes people who need services into congregate care
facilities. In libraries institutional ableism manifests in such practices as having fixed
loan periods that do not account for varied reading and comprehension speeds,
requiring a noninstitutional address to get a library card, building high desks at
points of service, and writing job descriptions that require librarians be able to lift
fifty pounds of books.
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Part I: Developmental Disabilities, Inclusion, and Support

Challenging the Dominant Narrative

The dominant narrative about people with disabilities is simultaneously created
by and supportive of institutional ableism. We are told, tell ourselves, and share
with others stories comprised predominantly of negative myths and stereotypes.
To explain this, let's go back to the Medicaid example. The dominant narrative
asserts that many adults with DD are not capable of making decisions for them-
selves and living independently. This stereotype justifies the belief that adults with
some conditions like ID get better care in institutions than they do at home in the
community. Medicaid policy then pushes these people into congregate care. We
accept the fact that they are institutionalized because we accept the narrative. It
is a circular trap, and it hurts everyone.

The truth about individuals with DD is quite different from the dominant narra-
tive. Itis certainly more nuanced. Did you know that there are people with DD who

* live independently and have numerous responsibilities?

* are musicians, artists, doctors, teachers, actors, writers, carpenters, or
athletes?

* go to community colleges or universities or have PhDs?

* have hobbies they enjoy and a myriad of interests and tastes?

* like to read many genres in a variety of formats?

¢ workin service, manufacturing, information, finance, child care, education,
retail, farming, and every other sector?

* had autism as children and continue to have autism as adults?

* are strong advocates for themselves and others and accomplished public
speakers?

* communicate in many ways: verbally, with augmentative and alternative com-
munication (AAC), i.e., sign language, pictograms, or electronic devices?

e are single, married, birth parents, adoptive parents, transgender, gender
queer, gay, heteronormative, or bisexual?

* speak every language and sometimes more than one?

e come from every culture in the world?

We mentioned that many common stereotypes are negative; some are also
infantilizing. As autistic mental health advocate Emily Burke posted on Twitter:

I may have interests which you judge to be “childlike,” get excited over
small things which you also judge to be “childlike” and my autistic joy
may come across to you as me acting “childlike,” but none of these

judgements you have mean you can treat me like a child.!
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Chapter 1: Perception and Self-Perception

Not all stereotypes are negative, however, at least not on the surface. For
example, people with Down syndrome are commonly thought to be sweet and
friendly; people with the type of autism we used to call Aspergers syndrome are
expected to be smart and excel in technical fields. Despite their seeming positivity,
these stereotypes are also harmful because they are othering and one-dimensional.

The bottom line is that there isn't a typical person with a developmental disabil-
ity. There are adults with DD who have high support needs and others who do not.
Some adults with DD have notable achievements in one area and need supports
in another. Some don't need supports at all. They are all unique individuals with
strengths and talents in addition to things they don’t do well, just like everyone
else. Our patrons will be better served if we ignore the stereotypes, dismantle
institutional ableism, and focus on the work of including everyone.

How Libraries Can Counter the Narrative

Institutional ableism is perpetuated through the placement of people with DD in
special, segregated schools or classes as well as in institutions. Isolating them from
the community in these ways allows misperceptions to continue and hinders us all
from moving beyond the dominant narrative. One way to counter this is to get to
know individuals with DD. Librarians who do this report very positive experiences.
For example, Nataya Culler from Brooklyn Public Library acknowledges that she
was anxious and had misconceptions before she started programming for adults
with DD, but with time and familiarity her feelings changed. She concludes, “There
needsto be more . . . exposure. Because | feel like a lot of people have a nervous-
ness and stigma . . . I'm not going to lie, | had the same nervousness, but after a
couple of months it went away.”? Renee Grassi of the Dakota (MN) County Library
goes even further, saying of that library’s staff, “We are becoming champions for

accessibility as we become more aware.”?

MODELS OF DISABILITY

It is also useful to know a bit about the four basic models through which society
views disability. Traditionally, the most widely accepted of these have been the
predominantly negative medical and charity models. The medical model views
disability as a disease to be cured. It focuses on medication and assistive devices
to “fix” disability. The charity model, based on the ableist assumption that people
with disabilities are inferior to the nondisabled, leads to pity, not empathy, and the
belief that people with DD need to be taken care of, whether they want that or not.

alastore:ala.org



Part I: Developmental Disabilities, Inclusion, and Support

Since the 1970s, disability activists, self-advocates, and allies have argued for
and adopted new stigma-free models of disability, including the social model,
which sees the problem as lying not with individuals with disabilities but with
the barriers imposed by a society that fails to meet their needs. Lisa Rutledge, a
woman with cerebral palsy, explains:

[The social] model makes a distinction between disability and impair-
ment. . . . The model suggests that if biases are overcome and access
barriers are removed, a person with impairments will have less of an
experience of being disabled. Having impairments is a condition, while
having a disability is an experience—one that can change, even if the
person’s condition does not change.*

Another model considers discrimination against people with disabilities a human
rights issue given that disability is a natural aspect of the human condition. The latter
two models align with the concept of institutional racism; in both, the emphasis is
on a society that prevents access. So, with this in mind, as library workers, will we
expect people with disabilities to change things in themselves that they cannot
change or act to take down the barriers that exist in our institutions? This book
offers many suggestions on how to go about removing barriers if we are willing
to take action.

UNDERSTANDING BEHAVIOR

Some library staff avoid interacting with or programming for people with develop-
mental disabilities out of concern about behaviors they don’t understand and fear
they can’t control. They worry that patrons with DD might be disruptive, destroy
materials or library property, be loud, have a meltdown, or violate societal norms
of personal distance.

While we tend to associate disruptive behavior with patrons with disabilities,
library patrons without disabilities are capable of destructive or disruptive behavior,
and in almost all cases, the unexpected behaviors manifested by people with DD
are no different. The fear of possible behaviors may even be more destructive than
the behaviors themselves if it causes librarians to steer clear of these people or
treat them differently from other library users.

Librarians who program for adults with DD report that potentially upsetting
behaviors are rare and easily handled. For example, the Arapahoe Libraries staff
who run the New Day Storytime for adults note:
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Chapter 1: Perception and Self-Perception

As fun as storytime can be, there are occasional jarring incidents. At one
time . . . a staff member had her hair pulled by a client. . . . While this
doesn’t frequently happen, such experiences teach us to pay special
attention to the clients involved that day. When so and so is here, you

learn to put your hair up into a ponytail.®

Understanding what behavior really is can ease concerns. Seen from the out-
side, unexpected behavior can seem random, but there is generally a reason for it.
Behavior is a brain-based response to stimuli. It can be a form of communication, a
way of self-regulating, a result of confusion, or a response to pain. Whatever else
itis, unexpected behavior is not meaningless. One way of thinking about it is the
ABC method. Every action has an antecedent, A, something that sets itin motion or
triggersit. Bis the behavior itself, and Cis the consequence of the behavior. If the
behavior gets us what we want, it is successful, and we will use it again. If not, most
people will try a different strategy. In the case of the hair puller, the patron might
have just wondered what the librarian’s long hair felt like and not had the ability
to understand that it is not socially acceptable to touch other people in this way.

Atype of behavior that is often misunderstood by others is the stim or self-stimu-
latory behavior. Stims are repetitive behaviors, and many people do them, although
they are most commonly associated with autistic people. Autistic stims include
hand flapping, spinning or rocking the body, and spinning or lining up objects.
However, if you twirl your hair while you read, click a pen over and over, or doodle,
you too are stimming.

Some who work with autistic people feel that stims are bad, that they kept
autistic people from focusing, are disruptive, and will cause other people to reject
them. Their goal is to control stims through treatment, an application of the medical
model that seeks to fix something that is inherently part of a disability. But autistic
self-advocates have pushed back against the notion that stims are bad, and some
experts have come to acknowledge that they have a positive function. For sensory
seekers, stims can be arousing and stimulate endorphins; for sensory avoiders, they
can be soothing and calming. They can help autistic people regulate their sensory
systems and prevent meltdowns. Beyond asserting that stims are natural to them,
autistic individuals describe stims as pleasurable. For example, Cynthia Kim reports:

Last night . . . | found myself twirling in the kitchen and instead of stop-
ping, | let myself enjoy it. | kicked out my foot and made a full spin to
the right, then kicked out my other foot and twirled to the left. | did it
again and again and soon | found myself laughing out loud. Twirling

around in the kitchen feels good. It feels right.®
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Part I: Developmental Disabilities, Inclusion, and Support

Other common autistic behaviors are equally misunderstood, and in a series
of tweets, Steve Asbell, who is autistic, explains what some of these mean: “What
LOOKS like ‘stubbornness’ in an autistic is really ‘an innate need to understand the
request and its reason’ before unnecessarily expending precious mental resources,
wasting time and possibly subjecting ourselves to sensory and emotional over-
load.”” He goes on to say that what others see as “unusual and restricted interests”
is really a manifestation of passion about a topic. What appears as aloofness is
really an inability to understand and to please others. Perceived laziness is really
a mix of anxiety, overwhelm, executive functioning disorder, and a lack of coping
mechanisms and supports. And so on. As we said, behavior always has a meaning.

Once we understand what behaviors really are, it becomes easier to lose our
concern about them and to provide for them as we program. If a behavior is loud
but not harmful in any way, we can cheerfully provide a safe space where the
person with a disability can practice it. We can be welcoming and understanding
instead of fearful and dismissive.

TIPS FOR WELCOMING ADULTS WITH DD
* Set clear behavior policies but be flexible.
* Manage expectations.
* Communicate effectively.
e Utilize natural supports like family members or caregivers.
* Provide a supportive physical and sensory environment.
* Ask people with DD what they need.

CHOOSING WORDS CAREFULLY

Terminology that describes the disability experience is another thing, like disability
models, that evolves over time. For instance, mentally retarded was actually coined
as aless offensive replacement for earlier terms like moron and idiot that were used
to describe people with cognitive impairments. Now, mentally retarded and its
derivative retard are considered dehumanizing and offensive and the accepted
term is the name of the condition, intellectual disability.
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Dated and Offensive Language

It is interesting to note that many of the outmoded terms are routinely used as
insults against people without a disability or to describe ourselves if we make a
mistake or forget something. How many of us call ourselves an idiot or say we are
stupid under those circumstances, without thinking twice about what those words
actually mean? Using these labels in this casual way is a microaggression, in the
same way that using racist terminology would be. Imagine being a person with
an intellectual disability overhearing someone use offensive words that describe
your life experience as a casual insult. In language, as in other areas, institutional
ableism runs deep. Author and editor Eric Michael Garcia described how he had
to work at breaking this pattern in his own speech:

I've tried to stop using the words “moron” and “idiot.” Hell, I've even
tried to stop using the word “crazy” and what surprises me is how
common these terms are and how often | am at a loss for an alternative

because they are so ingrained in our language.®

It may be hard to find alternative words, but it is important to try.

At the other extreme are words that people might intend to be positive but
are essentially condescending and insulting. Inspirational and special fall in this
category. Harilyn Russo, a disability rights activist and psychologist with cerebral
palsy describes how she feels when told she is an inspiration:

Well, frankly, I'm not an inspiration. I'm damn boring, if you ask me,
which you rarely do. | worry about paying the rent, eating too much
chocolate, and finding telltale wrinkles—sound inspirational yet? . . . |
know, | know, if you were me, you'd never leave your house and maybe
even kill yourself. So, | am inspirational because | haven’t committed

suicide—yet.?

Avideo created for World Down Syndrome Day in 2017 makes the case against
the widely used term special needs.’® A woman with Down syndrome narrates as
actors demonstrate a series of truly special needs like having to eat dinosaur eggs,
wear a suit of armor, or be massaged by a cat. The video points out that education,
jobs, opportunities, friends, and love, the things that people with Down syndrome
or other disabilities really need, are not special; they are what everyone needs.

Terminology can be confusing and even a bit hard to keep up with. However,
an effort to understand what the terms mean and to use the ones that are currently
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Part I: Developmental Disabilities, Inclusion, and Support

BEST PRACTICES FOR TERMINOLOGY

Stick with person-first or identity-first language and avoid these offensive
terms:

* afflicted with * mentally retarded or retard
¢ defective or birth defect * spastic or spaz

e differently abled * special needs

* exceptional * has Down's

* handicapped * crippled

* high functioning/low functioning * inspirational

accepted is an indication of our willingness to value the humanity and dignity of
people with DD.

Person-First or Identity-First Language

Another source of linguistic confusion in relation to people with disabilities is the
choice between person-and identity-first language. Since the 1970s person-first
language (PFL) has been the standard, based on the understanding that a person
is made up of more than their disability. For example, someone is a person with a
disability, not a disabled person.

For some self-advocates, however, disability is a matter of identity and pride
and they see PFL as a negation of a basic fact of their existence. These people
refer to themselves as disabled or as autistic, if their diagnosis is autism, and they
may not like it when people tell them they need to use person-first language. In
a series of tweets, self-advocate Emily Paige Ballou scolds professionals who call
out people for using identity-first language:

| know you were taught that person-first language . . . is always cor-
rect. ... KNOW you mean well whenyou. .. snap at someone to use
person-first language. But the problem is you've been taught out of
date information, and as a result you're often just snapping at disabled
people who are using language natural to our communities."

A preference for person-first or identity-first language can vary from person to
person and group to group. Parents of children with disabilities and the intellectual
disability community often prefer person-first language; persons who are d/Deaf
or hard of hearing and autistic people often prefer identity-first language. Like we
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said, this matter of terminology can be confusing, but it is important to use the
terminology the individual with the disability prefers, as Ballou suggests. When
you don’t know, starting with person-first language will convey respect and your
willingness to get it right.

THE NEURODIVERSITY MOVEMENT

The neurodiversity movement posits another way of looking at people with DD. It
is based on the idea that peoples’ brains are all wired differently, and a wide vari-
ety of neurological conditions are naturally occurring. The goal of neurodiversity
advocates is to provide systems of support that allow people who are neurodiverse
to be who they are and to live their best lives as themselves without a need to fit
someone else’s idea of normal.

Autistic people who are part of this movement embrace the social model of
disability and use the neurodiversity spectrum-colored infinity symbol. They find
the puzzle piece, historically used to identify organizations and products for people
with autism, outmoded and offensive with its implication that people with autism
are either impossible to figure out or deficient in some way. Using blue during April,
as promoted by a controversial autism organization, also does not represent the
feelings of many autistic people. Jess Benham, an autistic teaching fellow at the
University of Pittsburgh and director of development for the Pittsburgh Center
for Autistic Advocacy (PCAA), says this about what people with autism prefer:

I'm tired of politicians “lighting it up for blue” for a day or for the month,
then not listening when I'm in their offices advocating for the issues that
impact our lives. Autistic people need seats at the table where decisions
are being made about us, not a month in which public figures and Autism
organizations highlight negative stereotypes.?

Journalist Jessica Semler elaborates

A common theme when talking to actual autistic folks about this month is
that they'd much prefer “Autism Acceptance” or “Appreciation Month.”
“Awareness” is a word we use to talk about negative things like sexual
assault, domestic violence, cancer and other diseases. We shouldn’t
be talking about neurodivergent people like this."

So, reconsider the color blue and the puzzle pieces on prominent display in
April for Autism Awareness Month. Instead, highlight acceptance all year and
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Part I: Developmental Disabilities, Inclusion, and Support

include self-advocates. Take a page from the Charleston (SC) County Public Library,

which hosts panels of autistic people they call “Ask an Aspie,” as part of their
Human Library program series. Started by author and consultant Tori Boucher
in 2017, “Ask an Aspie” has continued because of strong positive community

response.'* Or follow the lead of Jennifer Murphy of the Palms—Rancho Park Branch
Library, part of the Los Angeles Public Library (LAPL) system, and host an Autism
Awareness Workshop. Theirs was sponsored by two local agencies and led by

a panel of autistic teens and young adults. The session consisted of interactive
presentations and time for discussion, and the event flier described it in this way:
“You will hear insights about autism and get tips on how you can help individuals

with Autism feel more a part of your local community.”'® This is a worthy goal for
any library program.
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BFSSAC (Brooklyn Family Support Service
Advisory Council), 195
bias
implicit, 67
against people with DD, 3-5
presenters for staff training and, 68
Bingo, 158-159, 180
Black Mirror: Bandersnatch (film), 139
blogs
list of, 210
for online inclusion training, 66
writing/contributing to, 205
Bloomfield Township (MI) Public Library
Accessibility Services web page, 82
Accessibility Support Collection, 121
adult/youth services partnership, 57-58
coloring materials at, 124
the Commons of, 59
film programs at, 137
materials for group visits, 99
picture books for adult programs, 119
program descriptions of, 80
sensory storytime at, 101-102
Blount County (TN) Public Library, 127
blue, 11-12
Board Game Geek website, 158
board/tabletop games
benefits of playing, 155
Bingo, 158-159
board game classes, 156-157
board game nights, 154-156
jigsaw puzzle programs, 159
selection of, 158
bodily-kinesthetic intelligence, 16
book club facilitators, 104-105
book clubs
books written for adults for, 118
library-created book club models, 106-108
Next Chapter Book Club, 104-105
Silent Book Club, 105-106

Index

theaterin, 147
The Book of Happy, Positive, and Confident Sex
for Adults on the Autism Spectrum . . . and
Beyond! (Carley), 110
books
for CIL creation, 19
cookbooks, selection of, 178-179
for group visits to library, 99
for intersectionality, 22
materials for use in programming, 118-120
by people with DD, 114-115
reader’s advisory, accessible, 120-121
for sensory storytime, 101
sex education books, 187
shelving for inclusion, 121-122
types of books to collect, 115-117
for virtual read-aloud, 103-104
Books for Dessert program, 108, 147
Bota, Natalie, 170
Boyce, Bryan, 108-109
Brannen, Michelle H., 64
Brenda L. Papke Memorial Sensory Garden at the
Staunton (VA) Public Library, 171
Bridge over a Pond of Water Lilies (Monet), 123
Brooklyn Family Support Service Advisory
Council (BFSSAC), 195
Brooklyn Public Library (BPL)
accessible gaming programs of, 150, 151,
153,154
AT3 Center TechWorks, use of, 67
author talks at, 109-110
autism conference by Inclusive Services, 19
Business and Career Center of, 49
caregiver involvement, 51-52
computer instruction at, 182-183
Ezra Jack Keats Bookmaking Competition, 126
financial planning workshops of, 181
funding for, 77
Inclusive Services at Brooklyn Public Library,
43-44
marketing for inclusion, 81
music lessons offered by, 142
ReelAbilities Film Festival, 140
relationships/sexuality programs of, 185-186
résumé/career workshops of BCC, 193-194
sensory-friendly concerts at, 143-144
sensory-friendly film showings at, 136
sexual identity discussion at conference on
bullying, 22
theater arts workshops of, 147
theatrical programming at, 145-146

alastorerala.org



Brooklyn Public Library (BPL) (cont d)
virtual family gardening programs of,
172-173
virtual outreach by, 94
volunteer as leader of program at, 199
workshop for identifying interests, 193

workshops for staff training on inclusion, 69

Brooks, Janine, 105
Brown, Leanne, 179
Buckley, Kimberli, 133
budgets, 75-76
Bueno y Barato (Workman), 179
bullying
online gaming and, 153
sexuality and, 185-186

Business and Career Center (BCC), 49, 193-194

buy-in, institutional, 14

C
café, library, 200-201
capacity assessment

See internal capacity assessment

career
college, career, transition fairs, 194-195
résumé/career workshops, 193-194
See also employment

caregivers
adult services, transitioning patrons to,

58-59

communicating with, 45, 52
financial planning information for, 181
input for program evaluation, 85
orientation for presenters and, 72
overinvolvement of, 50-51
positive caregiver involvement, 51-53
programming feedback from, 40
relationships with, 203, 204
relationships/sexuality and, 185
working with, 50-53

Carley, Michael John, 110
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Deerfield (IL) Public Library
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drumming/percussion program, 142
Drummm program, 142

Duyvis, Corine, 116

E
Ed Wiley Autism Acceptance Lending Library, 114
Edelstein, Jeff, 132, 151
“Educational Screenings of Documentaries”
(Netflix), 139
Elf (film), 138
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environment
See library environment
equipment, gaming, 151-152
equitable use, 15
Esau, Dave, 176
escape rooms, 159-160
Essex Libraries, Great Britain, 29
etiquette
disability etiquette resources, 211
text/e-mail, 184
evaluation, of programs, 84-85
Evanston (IL) Public Library, 107,118
event listing, 80
Exceptional Parent Magazine, 145-146
exhibits, art
of art created by people with DD, 125-126
Photography Art Walk, 130
expectations, 52
“Explore AT” (AT3 Center), 209

external needs assessment
community, going into, 38-39
feedback for multiple perspectives, 39-40
Sacramento (CA) Public Library example,
40-41
tips for involving DD community, 39
eye contact, 45
Ezra Jack Keats Bookmaking Competition, 34th
Annual, 126

F
Facebook
online art/craft program on, 129
virtual family gardening programs on, 173
virtual writing program on, 109
facilities, 64
fairs, 194-195
fandom programs
benefits of, 165-166
suggestions for, 166-167
fantasy books, 120
Faruque, Sharmin, 68
feedback
for evaluation of programs, 85
for external needs assessment, 39-40
Ferguson Library, Stamford, Connecticut
internship program of, 200
marketing for inclusion, 81
Next Chapter Book Club, 104-105
Universal Access Taskforce, 61
fidgets
making in craft programs, 127
overview of, 25-26
for PLACE program, 103
sensory gel pad fidget, 128
in sensory kits, 26
for Silent Book Club, 106
film discussions, 137-138
film festivals, 139-140
film screenings
participatory, 138-139
popularity of, 135
sensory-friendly films, 135-137
film-related programs
Disney-themed movie programs, 139
film discussions, 137-138
film festivals, 139-140
film screenings, 135
participatory film showings, 138-139
sensory-friendly films, 135-137
financial planning, 180-182
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Finding Dorothy (Letts), 118
First Fridays STEAM program, 172
Fish, Tom
collections from NCBC, 118-119
Next Chapter Book Club, 104
story and play collections by, 147
flexibility
in art programs, 124
flexibility in use principle, 15
for partnerships with community agencies,
48
for working with partner organizations, 49
fliers
design guidance for, 80
marketing for inclusion, 81
for marketing program, 78, 79
focus group, 40
focused, xiii
focused programs, 80, 204
food-related programs
cookbooks, selecting, 178-179
cooking demonstrations, 176
learning to cook/cooking to learn,
176-178
library café programs, 200-201
Foundation Center, 77
Frederick, Julia, 58
Free Library in Philadelphia’s Culinary Literacy
Center, 177
Fresh Reads collection, 121
funding
grant fundraising, 76-78
inclusive budgets, advocating for, 75-76
Funny, You Don’t Look Autistic: A Comedian’s
Guide to Life on the Spectrum (McCreary), 114

G
Gail Borden (IL) Public Library, 94-95
games
accessible gaming in libraries, 149-154
board/tabletop games, 154-159
escape rooms/puzzle rooms, 159-160
money management, 180
gaming programs, accessible
content access, 152-154
examples of, 149-150
inclusive, 150-151
physical access, 151-152
virtual gaming program, 151
gaming systems, 151
Garcia, Eric Michael, 9

Index

Garden Adventure program, 173
gardening
programs, 171-173
as volunteer job, 198
Gardner, Howard, 16-17
gateway games, 155
Gender Identity, Sexuality and Autism: Voices
from across the Spectrum (Mendes & Maroney),
187
gender queer, 21
General Services Administration, 84
geographically based networking group, 205
Gerding, Stephanie K., 78
Germantown (TN) Community Library
dance party at, 140
library tours at, 97-98
Next Chapter Book Club, 105
summer reading club of, 111
Trunk or Treat program of, 188-189
Glen Cove (NY) Public Library, 105
Glen Ellyn (IL) Public Library
adult/youth services partnership, 56-57
Inclusion Staff Group, 61
Summer Reading Challenge, 111
goals
for programs for adults with DD, 85
vision board programs, 170
of volunteer program, 198
Godbey, Meg, 121
Goddall, Emma, 187
Goddard, Marti
AAC Conversation Club and, 164
on computer classes, 183
Disability Changemakers exhibit, 126
Golden Valley Library, Minnesota, 126
Good and Cheap: Eat Well on $4/Day (Brown),
179
Goodreads, 116
Google Meet, 66
government agencies, 212
Grand Prairie Public Library System, Texas, 172
Grandin, Temple
books by, 114
as speaker at ALA conference, 109
Thinking in Pictures: My Life with Autism, 108
grant fundraising
application for, 76-77
fit of grant, questions about, 78
resources for finding funders, 77
granters, 76-77
Grantsmanship Center, 77
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Grapevine (TX) Public Library
Champions program in Sensory Zone, 29
makerspace program of, 133
online art/craft program, 129
Sensory Zone, 28
telephone tutorials by, 91
virtual writing program of, 109
graphic format books, 118
graphic novels, 117, 166
Grassi, Renee
on accessibility, 5
grant fundraising by, 77
orientation for presenters by, 71-72
Greenfield, Jan Lauren, 167-168
Grief, Christopher D., 44
group visits
by adults with DD, 98-99
computer help, 99
group visit-based programs, 100-101
to library, regular, 98-101
library card sign-up, 99-100
library service of groups of adults with DD,
Xii=xiii
materials/sensory kits for, 99
Gwinnett County (GA) Public Library, 171,172

H

Hagen, Lisa, 97-98, 189

Hairspray (film), 137

Hart Memorial Library, Kissimmee, Florida
Bingo for Books at, 158-159
community partners, reaching out to, 79
marketing for inclusion, 81
money management workshops of, 180
orientation for presenters at, 71
photography classes at, 131
Swing Dance program at, 141

Harwood Institute for Public Innovation, 40

Hazell, Trina, 43

Health Sciences Library at the University of

Arizona, 28

Hear Our Voices workshop, 69

helping others, library programs for, 188-189

Hennepin County (MN) Library
accessibility best practices of, 91
Accessible Libraries Team, 61
Art-Abilities Gallery, 125-126
building accessibility information, 80
HCL team, meetings of, 61-62

Heron, Michael James, 160

Higashida, Naoki, 108

Index

Higgins, Nick, 154
Higher Education Opportunity Act (HEOA), xiv,
195
hi-lo books
for programs for adults with DD, 119-120
suggestions for collection, 116
types of books to collect, 115
Hinsdale (IL) Public Library
Next Chapter Social Club at, 165
participatory film showing at, 138-139
Hokanson, Helen, 189
Holley, Sharon, 189
Homeward Bound, 125-126
Hosang, Cynthia, 91-92
House of Wax (film), 137
House Rules (Picoult), 118
Hovious, Amanda, 132
How Does My Garden Grow program, 172
How Money Works for Kids: A Parent’s Guide
website, 180
How the Grinch Stole Christmas (film), 139
Hughes, Kathleen M., 91
Huth, John, 150, 153
hybrid training, 67

|
I Am Malala: The Girl Who Stood Up for
Education and Was Shot by the Taliban
(Yousafzai), 117
Ice Cool (board game), 158
Ice Cream Social, 165
ID
See intellectual disabilities
IDEA (Individuals with Disabilities Education
Act), xiv
identities, 19-22
Identity Theater, 145
identity-first language, 10-11
idiot (term), 9
IEP (individualized education plan), 48
lllinois State Library, 77
images
fandom programs and, 166
library website, accessibility criteria, 83-84
for virtual programs, 90
vision board programs, 170
IMLS (Institute of Museum and Library Services), 77
impairment, 6
“Implicit Bias Guide: Implicit Biases and People
with Disabilities” (American Bar Association
Commission on Disability Rights), 67
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INCLUDEnyc, 193
Including People with Disabilities in Your Political
Campaign: A Guide for Campaign Staff (NCIL),
188
inclusion
ALA on full inclusion of all members, xiv
board game class, inclusive, 156-157
board games, selection of, 158
community self-advocates and, 43-44
culturally inclusive libraries, 18-19
culture of inclusion in library, xv
escape rooms, inclusive, 160
institutional buy-in for, 14
internal capacity assessment, 35-38
intersectionality, 19-22
marketing for, 81-82
multiple intelligences theory, 16-17
next steps for inclusive library, 204
opportunity/choice for, 13
shelving for, 121-122
staff accessibility or inclusion committees,
61-62
in strategic plan/mission statement, 35-36
trauma-informed library practices, 17-18
UD/UDL for, 15-16
inclusion, training for
content, choosing, 64
example of need for, 63
presenters, finding, 68-69
programming expansion/enhancement with,
70-72
training methods, decision about, 64-67
Inclusion Staff Group (Glen Ellyn Public Library,
IL), 61
Inclusion Tool Kits, 26
inclusive budgets, 75-76
inclusive gaming, 150-151
inclusive programs, xiii
Inclusive Services at Brooklyn Public Library (IS/
BPL)
Accessible Gaming Arcade, 154
Adaptive Gaming Arcade (AGA), 150
author talks at, 109-110
community self-advocates, working with,
43-44
funding for, 77
marketing for inclusion, 81
music lessons offered by, 142
real-time online ASL class, 92
relationships/sexuality programs of, 185-186
résumé/career workshops of BCC, 193-194

sensory-friendly concerts of, 143-144
theater arts workshops of, 147
virtual outreach by, 94
workshop for identifying interests, 193
inclusivity, 36
income/asset limits, 181
independent living
centers, 181,182
Centers for Independent Living, 210
communication training for, 184
narrative about people with DD and, 4
school transition programs for, 48
individualized education plan (IEP), 48
Individuals with Disabilities Education Act (IDEA),
Xiv
InfiniTeach, 39
Infopeople, 213
in-person training, 65, 67
Insiders program (Contra Costa County Library),
85,142
inspirational, 9
Institute of Museum and Library Services (IMLS),
77
institutional ableism
description of, 3
dominant narrative, challenging, 4-5
hybrid training for, 67
inclusion, culture of, 14
inlanguage, 9
in library building project, 63
presenters for staff training and, 68
UD/UDL for inclusion, 15-16
institutional buy-in, 14
instructions, 30-31
instruments, 142-143
intellectual disabilities (ID)
books to collect for people with, 115
books with visual supports and, 117
collections to support programming, 113
in developmental disabilities definition, xii
as subset of DD, xiii
use of term, 8
volunteers with, 198
intelligence, 16-17
“Interactive TV Shows and Movies on Netflix”
(Netflix), 139
interests, 193
internal capacity assessment
existing adult programs, 36
personnel resources, 37-38
programming space/resources, 37
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services/materials, available, 36-37
strategic plan/policies, 35-36

internet
safety, library computer program on,
183-184

virtual programs, barriers to accessing, 89
See also virtual programs
internship, 200
interpersonal intelligence, 16
intersectionality
best practices for, 21
lack of representation/stereotype, 20-21
materials for, 22
multiple identities, 19-20
sexual identity, 22
interviews, 39
intrapersonal intelligence, 16
Intrepid battleship, 199
lowa City Autism Community, 136
lowa City Public Library, 136
iPad, 32
IS/BPL
See Inclusive Services at Brooklyn Public
Library
isolation, 20
“It's Time for a Reimagining of Disability
Etiquette” (Pulrang), 211

J

Jaeger, Paul T., 39
jails, 60
Jefferson County (CO) Library, 68, 100
Jerry Kline Community Impact Prize, 41
Jewish Union Foundation, 92
jigsaw puzzle programs, 159
Job Accommodation Network (JAN), 211
job coach, 197, 200
job descriptions, 198
jobs
See employment
Joehl, Claudia, 107
Johnson County Developmental Supports, 189
Johnson County (KS) Library, 189
JOY-Social and Support Group for Disabled
Young Adults, 164
Judd, Helena Gleissner, 147

K
Kapoor, Anish, 95
Karlovsky, Vicki
adult/youth services partnership, 58

Index

community partners, reaching out to, 79
computer instruction by, 183
on film discussions, 137
film programs of, 136
Library Lifeline program, 93-94
library tours hosted by, 97
materials for programs for adults with DD, 118
on partnerships, 47-48
PLACE program, 103
Karma Kids Yoga, 168-169
“Keeping Up with Implicit Bias” (Association of
College and Research Libraries), 67
Kennedy, John F., 19
Kim, Cynthia, 7
Kim, Younshin, 182
Klipper, Barbara
group visit-based programs, 100
marketing for inclusion, 81
on photography program, 131
webinar for Infopeople, 213
Knapp, Alice, 13
Kolainu, Shema, 69
Kowalsky, Michelle, 66
Kropp, Lisa G., 38
Kuni, Kayla
art programs by, 123-124
on art/craft programs, 129
computer classes by, 182
goals for programs for adults with DD, 85
May It Forward initiatives, 189
seed library program, 172

L

language
books to collectand, 115
for communicating with adults with DD, 45
marketing for inclusion and, 81-82
terminology, choice of, 8-11

Laura Bush 21st Century Librarian Program grant,

77

laws
covering people with DD, xiii-xiv
institutional ableism and, 3

Lazar, Marc, 186, 192-193

Lear, Bernadette, 19, 45-46

Lear, Brett W., 35

learning
sharing/learning from others, 205-206
visual supports for, 30-31

Leesburg Public Library, Florida, 164

legal issues, 64
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Letts, Elizabeth, 118
Leuterman, Sara, 15
Lexile levels, 115
LGBTQ+ people
relationships/sexuality programs for,
185-186
support groups, 187
LibGuide, 209
librarians
adult/youth services partnership, 56-58
art/craft program tips for, 127-129
behavior of people with DD and, 6-8
community self-advocates, engaging with,
43-44
culturally inclusive libraries and, 18-19
getting to know people with DD, 5
information about on library website, 120
library tours by, 97-98
marketing programs, 78-84
parents/other caregivers, working with,
50-53
as presenters for staff training, 68
programs for adults with DD, 206, 208
sharing/learning from others, 205-206
volunteers and, 199-200
libraries
accessible gaming in, 149-154
adult/youth services partnership, 56-58
art programs, 123-126
author talks, 109-111
building project, accessibility issues of, 63
civic engagement programs, 187-189
communicating in academic libraries, 45-47
communicating in public libraries, 45
computer skills programs, 182-184
culturally inclusive libraries, 18-19
employment programs, 191-195
external needs assessment, 38-41
fandom programs at, 165-167
film-related programs, 135-140
food-related programs, 176-179
group visits, regular, 98-101
inclusion, culture of, 13
inclusion, institutional buy-in for, 14
institutional ableism and, 3, 5
internal capacity assessment, 35-38
internship of adults with DD, 200-201
laws protecting people with DD, xiii-xiv
library access for college students with DD,
195-196
library tours, 97-98

marketing programs, 78-84
outreach to adults with DD, 60
partnerships with community agencies,
47-48
partnerships with school transition programs,
48-50
programs for adults with DD, best practices,
207
programs for adults with DD, next steps,
203-206
relationships/sexuality programs, 185-187
shelving for inclusion, 121-122
social groups at, 163-165
staff accessibility or inclusion committees,
61-62
summer reading clubs, 111
trauma-informed library practices, 17-18
virtual programs/services, 89-95
volunteer programs, 197-200
writing workshops, 108-109
Libraries and Autism: We're Connected website,
32
Libraries and Voter Engagement (American
Library Association), 188
Library Boot Camp, 97-98
library café programs, 200-201
library card, 99-100
library conferences, 205, 211
library environment
communication aids, 31-32
neutral zone, 59
programming space/resources, assessment
of, 37
sensory environment, 25
sensory kits, 26-27
sensory rooms/spaces, 27-30
Library for All program
craft program of, 126-127
creation of, 100
photobooth of, 130
replicated program of, 68
Library Grants blog, 77
Library Lifeline program, 93-94
Library of Trinity College Dublin, 196-197
library orientations, 196
library periodical, 205
library policies, 52-53
library staff
adult/youth services partnership, 56-58
behavior of people with DD and, 6-8
communication aids and, 31-32
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Index

inclusion, institutional buy-in for, 14
on library accessibility web page, 83
library café programs and, 201
networking groups, 212-213
personnel resources for programming,
37-38
staff accessibility or inclusion committees,
61-62
training for inclusion, 63-72
library tours
for adults with DD, 59, 97-98
best practices for, 98
library website
accessibility of, criteria for, 83-84
accessibility web pages, 82-83
introduction to librarians on, 120
program event listings on, 80
sharing library programs on, 205
virtual art exhibit on, 126
library-created book club models, 106-108
library/literature-based programs
author talks, 109-111
library tours, 97-98
literature-based programs, 101-108
regular group visits, 98-101
summer reading clubs, 111
writing workshops, 108-109
lighting
for film programs, 135, 136
programming space/resources, assessment
of, 37
linguistic intelligence, 16
“Literacy and Community-Building with
Adults with Developmental Disabilities”
(WebJunction), 66
literature-based programs
book clubs, 104-108
literature and craft program, 103
story/activity times, 101-104
Little, Amy, 61
live virtual presentations, 65
local gatekeeper, 44
logical-mathematical intelligence, 16
Look Me in the Eye: My Life with Asperger’s
(Robinson), 108
Look ‘n Cook Microwave Cookbook (Sudol), 179
Lorde, Audre, 19
Louisville (KY) Public Library, 29
Louisville (OH) Public Library, 28
low physical effort, 15

M
MACA (Michigan Alliance for Cultural
Accessibility), 206
Mack, Thura, 64
MacKellear, Pamela H., 78
mailing list, 79
maker programs, 132-133
Mamma Mia (film), 137
management, 75-76
manga, 117
Mapel, Holt, 165
marketing
accessibility web pages, 82-83
community partners, reaching out to, 79
of focused programs, 80
forinclusion, 81-82
library’s website, accessibility of, 83-84
outreach to people with DD, 79
specialized marketing strategy, 78-79
Maroney, Meredith R., 187
materials
accessible reader’s advisory, 120-121
for art/craft programs, 128-129
collections to support programming, 113-117
for coloring, 124-125
for group visits, 99
internal capacity assessment of, 36-37
for sensory spaces, 30
shelving for inclusion, 121-122
for use in programming, 118-120
for virtual programs, lack of access to, 90
for vision board program, 170
materials selection
for CIL creation, 19
involving adults with DD in, 113-114
Matuzovic, Manuel, 84
May It Forward initiatives, 189
Mayer, Richard, 166
Mayo, Maria, 194
McBride, Susan, 138-139, 165
McCreary, Michael, 114
McGregor, Gordon, 46
Mclane, Kelsey, 100, 133
Medicaid
congregate care and, 4
financial planning and, 181
institutional ableism and, 3
medical model of disability, 5, 7
Medicine Hat Library, Alberta, Canada
Disney-themed movie program at, 139
party dancing at, 140-141

alastore-ala.org



meditation, 169
Medium, 84
Meeple Like Us website, 158
Meet the Candidates events, 188
Menda, Eva A., 187
mentally retarded, 8
Merriam, Lori, 125-126
MFA (Music for Autism), 143-144
Michalatos, Sophia-Louisa, 104-105
Michigan Alliance for Cultural Accessibility
(MACA), 206
microaggression, 9
Microsoft Teams
for online inclusion training, 66
for transition presentation, 94
for virtual film showings/discussions, 138
middle grade books, 119-120
The Mighty blog, 210
Milewski, Steven, 64
Miller, Amanda, 180
Mills, Jeny Wasilewski, 107
mindfulness meditation, 169
Minot (ND) Public Library, 149-150
models of disability, 5-6
Moline (IL) Public Library
music programs at, 142-143
virtual read-aloud at, 103-104
Monet, Claude, 123
money
See funding
money management programs
financial planning, 180-182
money management games, 180
money management workshops, 180
for people with DD, 179-180
Monsour, Kate, 147
Moon, AlanR., 155
movement programs, 140-141
movies
See film-related programs
multimedia principle, 166
multiple identities, 19-22
multiple intelligences theory, 16-17
multiple means of action and expression, 16
multiple means of engagement, 16
multiple means of representation, 16
Murphy, Jennifer, 12
music
in craft program, 126
Music and Movement Storytime, 102
sensory storytime, 101-102
workshop for identifying interests, 193

Index

Music and Movement Storytime, 102, 145

Music for Autism (MFA), 143-144

music programs, accessible
drumming/percussion, 142
guidelines for, 141
music lessons, 142-143
sensory-friendly concerts, 143-144
sing-alongs, 144-145

music time, 143

musical intelligence, 16

My Time Inc., 143

Myers, Janine, 137

N
Naperville (IL) Public Library
group visit-based program at, 100-101
outreach to community by, 39
narrative, dominant, 4-5
Nashville (TN) Public Library, 121
National Association of State Directors of
Developmental Disabilities Services, 212
National Council on Independent Living (NCIL),
187,188
National Down Syndrome Congress, 210
National Leadership Grant, 77
National Organization on Disability, 211
national organizations, 213
naturalist intelligence, 16
Navigating Your Child’s Disability: One to One
Assistance program (Brooklyn Public Library),
93
Navigator, 93
NCBC
See Next Chapter Book Club
Ndopu, Eddie, 25
NEAT (New England Adaptive Technology
Center), 32
needs assessment, 204
See also external needs assessment
NEO Adaptive Librarians group, 205
Netflix, 139
networking groups
connecting with, 205-206
library staff networking groups, 212-213
neurodiverse authors, 114-115
neurodiversity collection, 121
neurodiversity movement, 11-12
neutral zone, 59
new adult readers, 115, 117
New England Adaptive Technology Center
(NEAT), 32
New Horizons Un-Limited website, 214
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New Jersey Self-Advocacy Project, 184

New Love, Spilt Milk, and Potbellied Pigs (Proving

Press), 147
New Port Richey (FL) Public Library
art programs at, 123-124
computer instruction at, 182
gardening program of, 172
New York Cares, 143
news, 210
Next Chapter Book Club (NCBC)
collections for, 118-119
description of, 104-105
participatory film showing, 138-139
story and play collections by, 147
Next Chapter Social Club, 165
Niehoff, Kate, 176
Niemchak, Ed
adult/youth services partnership, 58
picture books for adult programs, 119
sensory storytime, 101-102
noise-canceling headphones
for film programs, 136
for PLACE program, 103
in sensory kits, 26, 27
for sensory spaces, 30
Northwest Library, Columbus, Ohio, 29-30
Nova Scotia Libraries, 27, 31
NYC Department of Education’s Transition
Center, 194

(o]
Oakland (CA) Public Library’s César E. Chavez
branch, 198
Ober, Jillian, 118-119, 147
Office for Diversity, Literacy, and Outreach
Services (ODLOS), 205
Oklahoma! 145
Olabode, Kristi, 172
Onaiwu, Morénike Giwa
All the Weight of Our Dreams: On Living
Racialized Autism, 114
on best practices for intersectionality, 21
discussion on inclusion, 70
on impact of right book, 22
on speaking style, 110
online art/craft programs, 129
Online Dating (for Humans) program, 186
online gaming, 153
online programs
See virtual programs
online training, 65-66
opportunity, 13

Index

oral storytelling, 147-148
orientations
library tours, 59, 97-98
for presenters, 71-72
for volunteers, 70-71
Orth, Tabith, 179
O’'Shea, Josh, 56-57,198
Ott, Tom, 44
outreach
to adults with DD, 60
for external needs assessment, 38-39
telephone programs/services, 93
virtual, importance of, 94
Own It: Career Fair for All Abilities, 194
own voices materials, 114-115
#0OwnVoices, 116

P
Palms—Rancho Park Branch Library (CA), 12
Papay, Clare, 195
parents
financial planning information for, 181
programming feedback from, 40
relationships/sexuality and, 185
working with, 50-53
See also caregivers
participatory film showings, 138-139
partner agency conferences, 211
partnerships
for accessible gaming programs, 153-154
adult/youth services partnerships, 56-58
for board game programs, 155
for book clubs, 106
with community agencies, 47-48
for library café programs, 201
for marketing program, 79
for Next Chapter Book Club, 104
with school transition programs, 48-50
tips for working with partner organizations,
49
for Tri-Li Accessibility Summit, 70
See also collaboration
party dancing, 140-141
Paseo Verde Library, Nevada, 136
PCs, 151
PECS (Picture Exchange Communication) cards, 31
Peer Buddies Club, 138
Penn State Harrisburg library
communicating with adults with DD, 45-46
materials selection for CIL, 19
people with developmental disabilities (DD)
behavior of, 6-8
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Index

people with developmental disabilities (DD)
(cont’d)
bias/institutional ableism and, 3-5
books by, 114-115
communication aids for, 31-32
community self-advocates, 43-44
culturally inclusive libraries and, 18-19
DD community, tips for involving, 39
inclusion, culture of, 13
inclusion, institutional buy-in for, 14
laws protecting, xiii-xiv
library building, accessibility of, 63
library outreach to, 79
neurodiversity movement and, 11-12
outreach for external needs assessment,
38-39
terminology, choice of, 8-11
trauma-informed library practices, 17-18
UD/UDL for inclusion, 15-16
use of term, xiii
visual supports for, 30-31
perceptible information, 15
perception/self-perception
behavior of people with DD, 6-8
bias/institutional ableism, 3-5
models of disability, 5-6
neurodiversity movement, 11-12
terminology, choice of, 8-11
percussion instruments, 142
percussion time, 143
Performers Linked by Able Imaginations (PLAI)
Theatre, 147
performing arts programs
dance/movement programs, 140-141
film-related programs, 135-140
music programs, accessible, 141-145
storytelling, 147-148
theatrical programming, 145-147
Perks and Possibilities Café Training Program, 201
person-first language (PFL), 10-11
personnel resources, 37-38
perspectives, 39-40
“Phenomenal Woman” (Angelou), 145
Philadelphia Autism Project (Philly AP), 177
photography programs
photobooth, 129-130
Photography Art Walk, 130
photography classes, 131-132
physical access, 151-152
Pickerington Public Library, Ohio
Beyond Ability Art Club program, 123
inclusion policies of, 36

Picoult, Jodi, 118
pictorial guide, 30-31
picture books
books with visual supports, 117
for programs for adults with DD, 118, 119
Picture Exchange Communication (PECS) cards,
31
pictures
See images
Pierce, Jon, 156
Pionke, J. ., 28
Pivoting during the Pandemic: Ideas for Serving
Your Community Anytime, Anywhere (Hughes &
Santoro), 91
PLA (Public Library Association), 205
PLACE (Public Library Access and Community for
Everyone) program
craftin, 126
description of, 103
short stories/poetry in, 118
PLAI (Performers Linked by Able Imaginations)
Theatre, 147
Plait, Andrew, 140-141
Planned Parenthood, 186, 187
platform, virtual, 90, 91
PlayStation 5, 153
politics, 188
Port Washington (NY) Public Library, 108, 147
postsecondary institutions, 195-197
post-traumatic stress disorder, 17
presenters
for financial planning workshops, 181-182
for inclusion training, 68-69
orientations for, 71-72
for relationships/sexuality programs,
186-187
for soft skills workshops, 192-193
Prince Edward Island (PEl), 27
print resources, 66
prisons, 60
programming
children’s programs for adults, 56
collections to support, 113-117
definition of, 35
inclusion training and, 70-72
materials for use in, 118-120
next steps, 203-206
in sensory rooms, 29
stakeholders, working with, 43-53
Programming for Children and Teens with Autism
Spectrum Disorder (Klipper), 131
Programming Librarian blog, 66, 205
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programming needs
external needs assessment, 38-41
internal capacity assessment, 35-38
programs
best practices for, 207
collections to support, 113-117
evaluation of, 84-85
final thoughts on, 206, 208
funding, 75-78
inclusionand, 13
marketing, 78-84
materials for use in, 118-120
multiple intelligences and, 16-17
next steps for, 203-206
virtual programs/services, 89-95
volunteer programs, 197-200
See also library/literature-based programs
Project ENABLE (Expanding Non-discriminatory
Access by Librarians Everywhere), 213
Proloquo2Go, 32
promotion
See marketing
props, 145
Proving Press, 147
public libraries
adults in children’s roomin, 55
communicating with adults with DD in, 45
Public Libraries Magazine, 205
Public Library Association (PLA), 205
Pulrang, Andrew, 211
puzzle rooms, 159-160
puzzle symbol, 11
puzzles, 159

Q
Queens (NY) Public Library, 94, 182
Queens Museum (NY), 131

R
race, 19-20
Ramey, Maria, 141, 144
Ramsey County Library, Shoreview, lllinois, 28
Read-Ability Book Group, 107, 118
read-alouds, 103-104
reader’s advisory, 120-121
reading
book clubs, 104-108
preferences of people with DD, 122
shelving for inclusion, 121-122
summer reading clubs, 111
virtual read-aloud, 103-104
real-time online programs, 91-92

The Reason | Jump: The Inner Voice of a Thirteen-
Year-Old Boy with Autism (Higashida), 108
recipes, 178-179
Recreation Department, 38
recruitment, of volunteers, 199
Red Apple School, 123-124, 189
ReelAbilities Film Festival, 139, 140
Reference and User Services Association (RUSA)
Accessibility Assembly, 205
adaptive technology training resources, 209
virtual accessibility toolkit, 90
Reflection Room, 28
relationships
adult materials on, 55
with adults with DD/stakeholders, 204
with community self-advocates, 43-44
library outreach to adults with DD, 60, 79
library programs about, 185-187
parents/other caregivers, working with,
50-53
partnerships with community agencies,
47-48
partnerships with school transition programs,
48-50
with people with DD, cultivating, 203
relationships/sexuality programs, 185-187
social groups, 163-165
with volunteers, 199
representation, 19-20
residential programs, 47-48
resources
for adaptive technology training, 209
advocacy/self-advocacy organizations,
209-210
blogs, news, social media sites, 210
for board game selection, 158
conferences, 211
for cookbooks, 179
for disability etiquette, 211
for employment, 211
government agencies, 212
for grant fundraising, 77-78
for hybrid training, 67
for inclusion training, 66
for library outreach to people with DD, 79
library staff networking groups, 212-213
national organizations, 213
for presenters for financial planning
programs, 182
for presenters for staff training, 68-69
for relationships/sexuality programs,
186-187
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resources (cont’d)
webinars/self-paced training, 213
websites to find local resources, 214
résumé, 193-194
retard (term), 8
Reynolds, Jason, 117
Rice, Theresa, 177-178
Ridgedale Library, Minnesota, 109
Riedner, Mary Beth, 94-95
Rietzen, Cathy, 177
RingCentral, 66
Ripka, Jen, 100-101
risks, 50-51
Ritchey, Ashley, 184
Robinson, John Elder, 108
The Rocky Horror Picture Show (film), 138
Rogers-Whitehead, Carrie, 166
rooms, sensory, 27-30
Roosevelt, Franklin Delano, 19
Rozmiarek, Susan, 156-158
“Rub Your Hands (Om Song)” (Karma Kids Yoga),
168-169
RUSA
See Reference and User Services Association
Russo, Harilyn, 9, 109-110
Rutgers Cooperative Extension, 30
Rutherford, Vivian, 56
Rutledge, Lisa, 6

S
Sacramento (CA) Public Library
AccessABILITY Team, 61, 69
community conversations/changes from,
40-41
Superfest International Disability Film Festival
showcase, 139
San Francisco (CA) Public Library
AAC Conversation Club at, 164
American Cultures the Deaf Perspective by,
92-93
art exhibits at, 125
Disability Changemakers exhibit, 126
Inclusion Tool Kits, 26
inclusive computer class at, 183
inclusive gaming night at, 156
internship program for adults with DD, 200
Summer Stride program of, 111
Superfest International Disability Film Festival
showcase, 139-140
San José (CA) library system, 126
San Mateo (CA) library system, 126

Sandberg, Carl, 95
Santorini (board game), 158
Santoroa, Jamie, 91
Schaumburg Township (IL) District Library, 186,
192-193
Schneider Family Book Award, 116
School Library Journal, 116
school transition programs, 48-50
Schriar, Suzanne, 77
Science in the Korean Mother’s Kitchen program,
171
Science in the Mexican Mother’s Kitchen
program, 171
Screner (app), 138
seating
for board game programs, 157
at the Commons, 59
for film programs, 136
universal design and, 15
“Section 508 Standards for Electronic and
Information Technology” (U.S. Access Board),
84
security, 183-184
seed library, 172
Self Advocates Becoming Empowered (SABE)
as source for trainers, 68
voter support resources of, 188
work of/link for, 210
Self-Advocacy Association of New York State, 187
Self-Advocacy Online website
for finding local resources, 214
link for, 210
as source for trainers, 69
self-advocacy organizations, 209-210
self-advocates
best practices for meeting with, 46
community self-advocates, engaging, 43-44
for hybrid training session, 67
input for evaluation of programs, 85
origins of terms, Xii
as presenters for staff training, 68-69
programming feedback from, 40
relationships with, 203
relationships/sexuality programs and,
185-187
as workshop hosts, 70
self-disclosure, 186
self-perception
See perception/self-perception
Sellers, Jay, 196
Semler, Jessica, 11
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sensory avoiders, 26, 28
sensory elements, 171
sensory environment, 25
sensory kits
on accessibility web page, 83
of Deerfield Public Library, 58
for group visits, 99
overview of, 26-27
for PLACE program, 103
Sensory NPL app, 39
sensory rooms/spaces
description of, 27-28
examples of, 28-29
items for, 30
programming in, 29
programming space/resources, assessment
of, 37
sensory-friendly browsing, 29-30
sensory seekers, 26, 28
Sensory Story Time for Teens and Adults, 58
sensory storytime
marketing for inclusion, 81
overview of, 101
program description of, 80
steps of, 102
sensory tools
common, 27
fidgets, 25-26
making in craft programs, 127
sensory kits, 26-27
sensory-friendly concerts, 143-144
sensory-friendly films, 135-137
service providers, 38, 40
services
as inclusion training content, 64
internal capacity assessment of, 36-37
sexual orientation
bullying and, 185-186
in people with DD, 22
sexuality, library programs about, 185-187
Sexuality and Intellectual Disability: A Guide for
Professionals (Triska), 187
sharing, of library programs, 205-206
shelving, 121-122
Shore, Stephen, 69
Silent Book Club, 105-106
Silent Book Club for Au-some Readers and
Introverts, 105
Silva, Erin, 136
simple/intuitive use principle, 15
sing-along programs, 144-145

singing
in film programs, 136
sing-alongs, 144-145
with yoga, 168-169
size/space for approach and use principle, 15
skills
activities of daily living, 176
soft skills workshops, 192-193
SNAILS (Special Needs and Inclusive Library
Services), 212
social barrier, 153
social connection programs
fandom programs, 165-167
importance of, 173
social groups, 163-165
social groups
for adults with DD, 163
hosting social support groups, 164
library-run social groups, 165
social media
for marketing programs, 80
sites for resources, 210
social model of disability, 6
social story, 97, 98
social support groups, 164
social time, 157
socializing
in accessible gaming programs, 150, 153,
154
in fandom programs, 165-167
in gardening programs, 171-173
in photography program, 131
soft skills workshops, 192-193
Something’s Brewing (Proving Press), 147
songs
for Music and Movement Storytime, 102
for sensory storytime, 101-102
sing-alongs, 144-145
songwriting lessons, 142-143
Spanbock, Addie, 142
Spartanburg County (SC) Public Libraries, 151
spatial intelligence, 16
special, 9
Special Education Department, 38
special needs, 9
Special Needs Alliance, 182
Special Needs and Inclusive Library Services
(SNAILS), 212
specialized programs, 13
“Speech Disorders: Common Assistive
Technologies” (University of lllinois), 209
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Spina, Carli, 82
Squad (app), 138
SRCs (summer reading clubs), 111
SSI (Supplemental Security Income) eligibility,
181
St. Charles (IL) Public Library
board game nights at, 155-156
library café program of, 201
staff
See library staff
staff AccessABILITY Team, 40-41
staff accessibility committees, 61-62
staff training
See training, for inclusion
stakeholders
best practices for meeting with self-
advocates, 46
communicating in academic libraries, 45-47
communicating in public libraries, 45
community agencies, partnering with, 47-48
community self-advocates, 43-44
importance of, 43
parents/other caregivers, working with,
50-53
school transition programs, partnering with,
48-50
tips for communicating with caregivers, 52
tips for working with partner organizations, 49
Stamped: Racism, Antiracism, and You
(Reynolds), 117
Stanwood-Camano Community Resource
Center, 114
“State Agencies—NASDDS"” (National
Association of State Directors of
Developmental Disabilities Services), 212
“State Councils on Developmental Disabilities”
(Administration for Community Living), 212
“State Libraries” websites, 212
Staunton (VA) Public Library, 171
“Staying Safe Online: Tips for Adults with
Intellectual and Developmental Disabilities
and Their Loved Ones” (The New Jersey Self-
Advocacy Project), 184
stereotypes
about people with DD, 4-5
of adults with DD, 55
intersectionality and, 19-22
stims (self-stimulatory behavior)
stimming tool, 110
trauma-informed library practices and, 17
understanding of, 7-8

story/activity programs
literature and craft program, 103
Music and Movement Storytime, 102
sensory storytime, 101-102
virtual read-aloud, 103-104
storytelling program, 147-148
storytime
adult/youth services partnership for, 57-58
Music and Movement Storytime, 102
sensory storytime, 81, 101-102
Strang, John, 21
strategic plan, 35-36
Stroker, Ali, 145
student loans, xiv
students
art programs for, 123-126
board game classes for, 156-157
college, supportin, 195-197
communicating with, 45-47
cooking programs, 176-178
interests of, 193
involvement with library, 196-197
library access for college students with DD,
195-196
partnerships with school transition programs,
48-50
stupid (term), 9
subject-related conferences, 211
Sudol, Ellen, 179
summer reading clubs (SRCs), 111
Summer Stride program, 111
Superfest International Disability Film Festival,
139-140
superhero stories, 120
Supplemental Security Income (SSI) eligibility,
181
“Supporting Autistic People in Uncertain Times"
(Hear Our Voices), 69
surveys, 39
Swing Dance program, 141
Syracuse University's Project ENABLE, 66, 213

g

T

tablet, 32

tabletop games
See board/tabletop games

Taggart, Jen
Adaptive Umbrella blog, 66, 210
adult/youth services partnership, 57-58
picture books for adult programs, 119
sensory storytime, 101-102
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Tales and Travel program, 94-95
Targeting Autism for Libraries blog, 66
Targeting Autism initiative, 77
technology petting zoo, 67
TechWorks, 32
teen books, 115, 116
Teen Fandom and Geek Programming: A Practical
Guide for Librarians (Rogers-Whitehead), 166
telephone programs/services, 93-94
telephone tutorials, 91
terminology
best practices for, 10
choice of, xiii, 8-11
marketing for inclusion and, 81
for program description, 80
texting, 184
theater company, 145-146
Theater of Dreams, 145-146
theatrical programming
in book clubs, 147
at Brooklyn Public Library, 145-146
theater arts workshops, 147
virtual programs, 146
theme
for AuSM Book Club, 106
for dance party, 140
for literature and craft program, 103
for Music and Movement Storytime, 102
for photography class, 131
for sensory storytime, 101, 102
for virtual read-aloud, 103, 104
Think College, 195-196
Thinking in Pictures: My Life with Autism (Grandin),
108
ThinkWork, 211
Three Generations puzzles, 159
"3 Simple Party Dance Moves for Beginners:
Basic and Easy Steps” (Bassan), 141
Thunberg, Greta, 19
Ticket to Ride game, 155
Timoney, Patrick, 149
tips
for accessible garden programs, 172
for art/craft programs, 127-129
for communicating with caregivers, 52
for inclusive author talks, 110
for involving DD community, 39
for sensory-friendly film programs, 136
for working with partner organizations, 49
for website accessibility, 83-84
for welcoming adults with DD, 8

tolerance for error, 15
Tolley, Rebecca, 18
tour, 59
tower gardens, 171
Town, Maria, 50-51
training
adaptive technology training resources, 209
computer instruction, 182-183
methods, decision about, 64-67
orientations for volunteers, 70-71
soft skills workshops, 192-193
of volunteers, 199
webinars/self-paced training, 213
training, for inclusion
content, choosing, 64
example of need for, 63
presenters, finding, 68-69
programming expansion/enhancement with,
70-72
training methods, decision about, 64-67
Tranquility Kits, 26, 28
transitions
college, career, transition fairs, 194-195
internship as step to employment, 200-201
partnerships with school transition programs,
48-50
translations, 199
trauma-informed library practices, 17-18
Tri-Li Accessibility Summit, 70
Trinity Centre for People with Intellectual
Disabilities, 196
Triska, Andrew Maxwell, 187
Trunk or Treat program, 188-189
Truro Public Library (MA), 100
trust, 53
Tuckahoe Area Library (VA), 126
TwoSeven (app), 138

U
ub
See universal design
ubDL
See Universal Design for Learning
Undergraduate Library at the University of lllinois
at Urbana-Champaign, 26, 28
“Understanding and Challenging Ableism”
lesson plan (Anti-Defamation League), 67
United Spinal Association, 211
Universal Access Interest Group, ODLOS, 205, 212
Universal Access Taskforce (Ferguson Library,
CT), 61
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Universal Accessibility Interest Group, ACRL,
205,213
Universal Design for Learning (UDL)
for accessible makerspaces, 132
art/craft/maker programs, design of, 123
for film programs, 136
gaming content access and, 152
for gardening programs, 171
forinclusion, 15-16
literature and craft program, 103
Music and Movement Storytime, 102
principles of, 15-16
in staff training, 65
for virtual accessibility, 90
universal design (UD)
for gaming programs, 150
for gardening programs, 171
forinclusion, 15-16
inclusive budgets and, 76
neutral zone, creation of, 59
for sensory rooms, 28
for virtual accessibility, 90
University Centers for Excellence in
Developmental Disabilities Education,
Research, and Service (UCEDD), 213
University of Delaware, 196
University of lllinois, 209
University of Kansas's Community Tool Box, 38,
39
University of Michigan Shapiro Library, 132,
150-151
University of Texas (UT) at Austin, 156-157
U.S. Access Board, 84
U.S. Congress, xi
U.S. Department of Labor, Office of Disability
Employment Policy, 212
use principles, 15

\"/
Venkatraman, Padma, 116
video
about library for students with DD, 196
archived virtual programs, 92-93
sex education videos, 187
video-conferencing platform, 91-92
Villasefor, Pete, 198
virtual accessibility, 90-91
virtual accessibility toolkit (ASGCLA), 89, 90
virtual art exhibit, 126
virtual concerts, 144
virtual cooking demonstrations, 176

Index

virtual programs
for adults with DD, 49-50
archived virtual programs, 92-93
barriers to accessing, 89-90
COVID-19 pandemic, libraries’ response to,
89
film showings/discussions, 138
guidance on, xiii
makerspace programs, 133
participatory film showing, 139
programs designed for other audiences,
94-95
real-time online programs, 91-92
telephone programs/services, 93
virtual accessibility, keys to, 90-91
virtual gaming programs, 151
virtual outreach, importance of, 94
virtual social programs, 165
virtual theater programs, 146
virtual writing workshops, 109
yoga programs, 169
virtual volunteer opportunities, 199
vision board programs, 170
Visual Recipes: A Cookbook for Non-readers
(Orth), 179
visual schedules, 30, 31
visual supports
books with, 115, 117
for people with DD, 30-31
Visual Tools kit, 31
Visualizing Funding for Libraries data tool, 77
Vogel, Emma, 142-143
Voices of Power
meeting on relationships/sexuality, 186
programs of, 43-44
voter registration drive, 188
volunteer program
best practices, 198
recruiting, training, integrating volunteers,
199-200
sample volunteer jobs, 198-199
volunteer success stories, 197-198
volunteers
adults with DD as, 188-189
for board game programs, 155-156, 157
interests of, identifying, 193
library café programs, 200-201
orientations for, 70-71
recruiting, training, integrating, 199-200
“Volunteers with Disabilities: How to Make It
Work” (Banks), 197-198
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VOR (A Voice of Reason), 213
voter registration drive, 188
voter support, 188

“Voting” web page, 188

w
W3C (World Wide Web Consortium), 84
Waco-McLennan County (TX) Library, 56
Walker, Grace, 36, 123
Walt's Magic Movie Club, 139
Warren Township (N]) Library, 171
webinars, 213
WebJunction, 66, 213
website
accessibility of, criteria for, 83-84
to find local resources, 214
library accessibility web pages, 82-83
See also library website
welcoming
by culturally inclusive libraries, 18
library tours for adults with DD, 97-98
library website accessibility, 84
tips for welcoming adults with DD, 8
wellness/personal growth programs
interestin, 163
meditation, 169
vision boards, 170
yoga, 167-169
Westlake Porter (OH) Public Library, 130, 170
What Not to Do at Work: Or . . . When Not to
Pass Gas workshop, 192-193
White Mountain’s What's for Breakfast puzzle,
159
Whitney Library, Las Vegas, Nevada, 136-137
Wii Bowling program, 150, 154
Wiley-Mydske, Lei, 114
Williams, Lisa Powell
music program of, 142-143
on partnerships, 47
virtual read-aloud, 103-104
Williams, Suzanne
on focused lectures, 197
on library cards, 196
on materials selection, 113-114
on working with students with DD, 46-47
Winning Grants: A How-To-Do-It Manual for
Librarians, Second Edition (Gerding &
MacKellar), 78
Wolfe, Rebecca
on adult/youth services partnership, 57
on group visit-based programs, 100

Index

Music and Movement Storytime, 102, 145
Walt's Magic Movie Club, 139
Woodruff, John, 66
word of mouth, 44
words
choice of, 8
dated/offensive language, 9-10
person-first/identity-first language, 10-11
work
See employment
workshops
money management workshops, 180
résumé/career workshops, 193-194
soft skills workshops, 192-193
for staff training on inclusion, 69
theater arts workshops, 147
“Writing JavaScript with Accessibility in Mind”
(Matuzovic), 84
writing tools, 31
writing workshops, 108-109

X
Xbox Series X, 153

Y
YAl Players, 145-146
YAl: Seeing Beyond Disability, 187
YALSA, 120
Yoga and Meditation at the Library: A Practical
Guide for Librarians (Carson), 169
yoga programs, 140, 167-169
“You Belong @ Your Library: Programming
for Adults with Intellectual Disabilities”
(Programming Librarian blog), 66
You vs. Wild (film), 139
young adult chapter books, 119-120
Your Vote Counts: A Self-Advocate’s Guide to
Voting in the U.S (ASAN), 188
“"You're Not a Real Fan!": What Libraries Can
Offer Fandom” (Langley), 165
Yousafzai, Malala, 117
youth services librarian
adult/youth services partnerships, 56-58
books written for children/teens and, 116
neutral zone, creation of, 59
YouTube, 140-141

Y4

Zoom
for IS/BPL program, 44
for online inclusion training, 66

alastoreiala.org



Index

Zoom (cont’d)
real-time online programs with, 91-92
for relationships/sexuality program, 186
for virtual art exhibit, 126
for virtual film showings/discussions, 138
for virtual read-aloud, 103-104
virtual social group on, 165
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