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Introduction

JULIE N. HORNICK and LAUREN KEHOE

n 1970, Paulo Freire published his seminal work, Pedagogy of the Oppressed, which

articulates the need for marginalized and oppressed people to have an awareness
of the systems of oppression that keep them from being able to view their lives
critically.! Through deliberate effort, as people begin to see that they do not have to
accept their oppression, that they have the power to both affect and effect change
in their world, they develop this critical consciousness.

Unsurprisingly, it is not in the interests of those who benefit from oppressive
systems to encourage this development. As Freire notes, traditional systems of
education born out of that oppression do nothing to encourage critical awareness
because “the more the oppressed can be led to adapt to that [oppression], the more
easily they can be dominated.” To combat the inherent domination of traditional
systems of education, Freire’s work advocates for a problem-posing style of edu-
cation in which learners are presented with problems of interest to them (and to
the world around them), encouraged to challenge and question what is given, and
thereby empowered to change their reality.

Critical information literacy (CIL) reflects Freire’s conception of problem-pos-
ing education and applies it to the examination of the production and consumption
of information and the power structures that underlie those activities.* CIL asks
us to interrogate underlying algorithmic biases and address the underrepresen-
tation of marginalized voices. It further encourages us to question who creates
information and who controls its dissemination, and to question the assumption
of information neutrality. In sum, CIL provides a framework for moving beyond a
traditional, skills-based information literacy approach, and toward a more socially
conscious and critically engaged practice. Through its emphasis on questioning
power structures, addressing algorithmic biases, and advocating for the inclusion

/ix
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x/ INTRODUCTION

of marginalized voices, CIL serves as a vital tool for fostering equity and social
justice in information literacy instruction.

Libraries and librarians have long been at the forefront of this important work,
and it was in this spirit that we began work on this book, which was initially
inspired by the Library Instruction Round Table (LIRT) President’s Program ses-
sion at the 2022 American Library Association Annual Conference, a session that
showcased how librarians in public and school libraries had integrated CIL into
their instructional practices. Our goal in editing this volume has been to build on
that session by adding the work of more voices across all library types—public,
school, and academic—with the aim of providing practical approaches that all
librarians can adopt and adapt for their particular library setting. By providing
practical approaches for integrating CIL into instruction and praxis, this collection
seeks to offer librarians the tools to better engage with the complexities of today’s
information landscape and empower their library community to do the same.

Purpose and Scope of the Collection

With this volume, the unique aspect of the text that we kept coming back to was
the focus on a cross section of library types: public, school, and academic libraries.
We wanted to emphasize the importance of covering these diverse library per-
spectives and settings, but also to provide a volume that allowed for cross conver-
sation among library types, all of which are engaging with concepts of CIL. While
each type of library may have its own scope and community, CIL affects all types.
With this volume, we invite librarians to engage with the topic of CIL and to learn
from what is happening across the profession, making connections and adapting
programs that can be applied to their own context. We hope to leave the reader
with a set of practical tools, grounded in CIL theory and frameworks, to adopt and
adapt for their own setting.

Overview of the Text

We open the volume with a grounding in the academic discourse happening in the
realm of CIL in order to give the text a base in foundational theory. This first part,
“Theoretical Frameworks of Critical Information Literacy,” includes chapters that
examine the history of critical race theory in academic library instruction, CIL and
feminist critique, and the intersection of queer pedagogy and CIL.
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INTRODUCTION /xi

From this first section, we move into programmatic offerings and professional
development programs happening across various library types to give readers a
place to learn from their colleagues and to be inspired to create similar programs
within their own library. The seven chapters in part II, “Critical Information Lit-
eracy Programming,” include descriptions of longer sustained programs devel-
oped by public, school, and academic libraries that provide an in-depth look at
programs designed to begin the process of critical-consciousness raising. Among
the chapters in this section are a primer for librarians wondering how and where
to begin addressing CIL (chapter 4), one on algorithmic literacy (chapter 8), and
a description of how two academic librarians integrated CIL instruction into a
local Canadian radical humanities program designed to reach groups historically
excluded from postsecondary education (chapter 6).

For those hoping to introduce CIL concepts to their peers and coworkers, part
III concentrates on professional development programs. In these six chapters you
will find described, among others, a workshop for bringing algorithmic awareness
to educators (chapter 14), a program on CIL skills instruction developed by public
librarians in New York for those who serve the everyday needs of information
consumers (chapter 11), and a program, in zine form, designed to guide practi-
tioners through a zine-making exercise for practicing reflection that embodies CIL
(chapter 12). Two K-12 educators describe their efforts to create a space in their
school conducive to introducing CIL practices into their school culture (chapter
15), and academic librarians describe how they created book clubs for local educa-
tors (chapter 16). Another chapter focuses on how librarians can develop reflective
practices that will allow them to address CIL in the age of social media (chapter 13).

Finally, we end the volume with a corpus of eight lesson plans and outlines for
those who are ready to begin incorporating CIL practices into their instructional
work. Each of the plans suggests ways they can be adapted for library types differ-
ent from the one they were originally designed for.

Call for Engagement and Action

We thank you, reader, for finding our book and for being interested in critical
information literacy for your library. Whether you read the volume from front to
back or just browse the lesson plans, we hope you choose to continue the conversa-
tion and engage with CIL theory and applications in your own praxis.

webextras to further engage with contributor content and consider creating your

g Please use the materials in the digital supplement available at alaeditions.org/
own programs and lesson plans around CIL.
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NOTES
1. See Paulo Freire, Pedagogy of the Oppressed, trans. Myra Bergman Ramos, 30th anniv.
ed. (Continuum, 2012).
2. Freire, Pedagogy of the Oppressed, 74.
Freire, Pedagogy of the Oppressed, 81.
4. See Eamon Tewell, “A Decade of Critical Information Literacy: A Review of the Liter-

ature,” Communications in Information Literacy 9, no. 1 (January 1, 2015): 24-43; Eamon
C. Tewell, “The Practice and Promise of Critical Information Literacy: Academic
Librarians’ Involvement in Critical Library Instruction,” College & Research Libraries
79, no. 1 (January 2018): 10-34, https://doi.org/10.5860/crl.79.1.10; James Elmborg,
“Critical Information Literacy: Definitions and Challenges,” in Transforming Informa-
tion Literacy Programs: Intersecting Frontiers of Self, Library Culture, and Campus Com-
munity, ed. Carroll W. Wilkinson and Courtney Bruch, ACRL Publications in Librari-
anship 64 (Association of College and Research Libraries, 2012), available at https://
iro.uiowa.edu/esploro/outputs/bookChapter/Critical-Information-Literacy-Definitions
-and-Challenges/9983557574202771.

available at alastore.ala.org



A
AASL Standards Framework for Learners, 61, 203
Academic Resource Collective (ARC), 138-139,
140-143
Acevedo, Elizabeth, 147
action research, 122
active learning, 175
ACT-UP framework, 33-34, 35-36,103n10
Adobe, 73,76
advocacy, 173-178
AfroCROWD initiative, 77
Afrofuturism, 74, 75-78, 79
agency, 173-178
Alamance-Burlington School System, 145-150
algorithmic awareness, 67-68, 127-135
algorithmic bias, 54, 128, 130-132, 133
algorithmic justice, 127, 128, 133
algorithmic literacy, 65-72
algorithms
definition of, 130
filter bubbles and, 119-120
media manipulation and, 57
Algorithms of Oppression (Noble), 71
AllSides, 90
Amazon, 84
American Association of Colleges and
Universities, 76
American Association of School Librarians, 61
andragogy, 100
antiracism, 6
Archambault, Susan, 67
artificial intelligence (AI), 84, 127,129, 143-144

Index

asynchronous learning, 43-47
attention economy, 133
attentional bias, 85-86, 85fig
authentic learning, 42
avoidance, 111

B
Bali, Maha, 175
banking model of education, 42, 49
Beacham, Frank, 192, 194
Bell, Derrick, 5
Berry, Kathleen, 24, 25-26
bias
attentional, 85-86, 85fig
cognitive, 122
confirmation, 67, 85-86, 99
confronting, 87-90
identification of, 68
machine, 66
in the media, 55
social, 122
social media and, 122
understanding, 83-84
Bishop, Rudine Sims, 145, 146
Black Lunch Table, 77
book club programming, 145-150
bricolage, 24-26
Britzman, Deborah, 22, 23, 24
Brooklyn Public Library, 96,100-101
brown, adrienne maree, 175, 176, 177
Brown, Jennifer, 6
Brown v. Google, 86

/215

available at alastore.ala.org



216/ INDEX

Bruins, Axel, 107

Bryce, Ani, 180

Bryson, Mary, 22
Buchanan, Lisa, 145-150
Buolamwini, Joy, 128
Butler, Judith, 24

C
California State University, Dominguez Hills
(CSUDH), 65-72
Carello, Janice, 109
Carnegie, Andrew, 53
Centers for Disease Control and Prevention
(cDpe), 36
Central Indiana Community Foundation
(CICF), 75
change agents, 138
Christian Science Monitor, 90
Citations as Justice, 153-160
Clemente Course, 49
click restraint, 133
close reading, 99
coalition-building, 8
cognitive bias, 122
cognitive empathy, 99
Collaborative Campus Strategies for
Addressing Misinformation, 161-166
College & Research Libraries, 41
Collins, Patricia Hill, 14
confirmation bias, 67, 85-86, 99
conspiracy theories/conspiratorial thinking,
53, 62
constructivism, 162
conversation, as strategy, 112
Conversations Around Identity book club,
145-150
COPPA (Children’s Online Privacy Protection
Act), 86
Coren, Ashleigh, 112
Cornell University, 42-46
counterstorytelling, 4, 5
CRAAP test, 88, 120
Crenshaw, Kimberl§, 4, 15
critical algorithmic literacy (CAL), 65-72
critical consciousness, 33-34, 169
critical information literacy (CIL)
algorithms and, 65-72
bolstering instruction program with, 31-39
description of, ix-x, 137

everyday information literacy and, 95-103
information access grounded in, 97
misinformation and disinformation and,
83-92, 117-126
radical humanities and, 49-56
real-life examples and, 57-63
Wikipedia and, 73-81
zine education and, 105-115
See also lesson plans
critical legal studies (CLS) movement, 4
critical librarianship (CritLib), 6
critical pedagogy frameworks, 41-48, 163
critical race theory (CRT), 3-11
culturally responsive pedagogy, 5
culture-facing lens, 140
Czank, James M., 54

D

data collection, 84

data literacy, 44

database searching, introductions to, 44
de Castell, Suzanne, 22

decolonization, 77

deep thinking, 99

deepfakes, 59, 60, 61

deGravelles, Karin H., 114

Denzin, Norman K., 24

Department of Justice, 84

de-siloing, 137-144

Digital Garage, 132-133

Digital Gardeners program, 73, 79
digital inclusivity, 119-120

digital literacy, 73-81

digital minimalism, 174, 175, 177

digital privacy, 128, 133

digital redlining, 84

digital resignation, 176, 177

DigitalLearn initiative, 54
discussion-based classrooms, 32-33
disinformation, 57, 58-60, 62, 83-92, 204n2
diversity, valuing, 35-36, 37

D’Onfro, Jillian, 84

Downington (PA) West High School, 137-144
Dr. Jo Watts Williams School of Education, 147
Drabinski, Emily, 34, 137

drag performances, 24

Draper, Nora, 176

Dumitru, Elena-Alexandra, 62

Dweck, Carol, 96

available at alastore.ala.org



E

echo chambers, 67, 120, 161

edit-a-thons, wiki, 73, 75-78

Elmborg, James, 169

Elon University, 145-150

emergent strategy, 174, 175

empathy, cognitive, 99

Encoding/Decoding theory of
communication, 106

epistemological power, disrupting, 16

“Era of Blind Faith in Data Must End, The”
(O’'Neil), 128, 131

Evolution of a Race Riot (Nguyen), 180

F
Facebook
filter bubbles and, 120
lawsuit against, 84

Facilitating Critical Reflections on Peer
Review, 167-172

failure, fear of, 110

Fallot, Roger, 109

Fear-Aware Zine Education, 105-115

Federal Trade Commission, 84

feminism, liberatory literacy and, 13-20

Feminist Classroom, The (Maher and Tetrault),
18

feminist pedagogy, 175

Feminist Theory (hooks), 15

FERPA (Family Education Rights and Privacy
Act), 86

filter bubbles, 84-86, 87, 119-120

Finding Agency, Advocacy, and Hope in
Critical Information Literacy,
173-178

fixed mindset, 102n3

Framework for Information Literacy for Higher
Education (ACRL), 42-43, 123, 167-168,
175

framing the structure, 142

Francoeur, Stephen, 187

Freedman, Jenna, 180

Freire, Paulo, ix, 13, 32, 42, 49, 161, 169

G

generative artificial intelligence (AI), 129.
See also artificial intelligence (AI)

Ghost Story, A, 21

Girl Zines (Piepmeier), 180

INDEX /217

Google
generative Al and, 129
lawsuit against, 84, 86
Gordon, Avery, 21
Green, John, 88
growth mindset, 96, 98
Gruenewald, Mary Matsuda, 187
Guy-Sheftall, Beverly, 16

H

Hall, Stuart, 106

Handbook of Qualitative Research (Denzin and
Lincoln), 24

Harris, Maxine, 109

hauntology, 21

Helfand, Judith, 194

hermeneutics, 25

Hicks, Alison, 140

historiography, 187

history, definition of, 187

hooks, bell, 13, 14-15, 16-18, 19, 42

How to Overthrow the 10-Page Paperarchy,
179-183

I

Identifying Unheard Voices, 185-189

identity and representations, 145-150

Illinois College, 161-166

Imnot your little girl im a WITCH (Bryce), 180

imposter feelings, 113

inclusion, 23, 58, 119-120

inclusive source retrieval, 35-36

incognito tabs, 86

Indian No More (McManis and Sorell), 146, 147

Indian Relocation Act, 147

Indiana University (IU), 73-81

Indiana University of Indianapolis (IUI), 73,
74, 80

information access and circulation, 132

information autonomy, 51

information creation, 51

information literacy, everyday, 95-103

Information Literacy Instruction for Library
Professionals course, 96-97, 100-101

Information Literacy Reflection Tool, 19n23

information privilege, 34, 121, 199-205

information sheets, 88-90

Instagram, filter bubbles and, 120

Institute of Museum and Library Services, 97

available at alastore.ala.org



218 / INDEX

instructional coaches, 139, 140

interest convergence, 4, 5

Interlibrary Loan, 44

internet privacy, 54

intersectionality, 4,15, 23,49, 55,58, 148
Iowa State University, 159

J

Jacobs, Heidi, 187
Jefferson, Thomas, 83
Jones, Emily, 6

K

Keenan, Harper, 24

Keill, Allison, 145

keywords, impact on search results, 35
Kincheloe, Joe, 24, 25-26

Knowles, Malcolm, 100

Knox College, 153-160

L
Ladson-Billings, Gloria, 5
Lanclos, Donna, 169
language, changes in, 35
lateral reading, 87-88, 90
lesson plans
Citations as Justice, 153-160
Collaborative Campus Strategies for
Addressing Misinformation, 161-166
Facilitating Critical Reflections on Peer
Review, 167-172
Finding Agency, Advocacy, and Hope in
Critical Information Literacy, 173-178
How to Overthrow the 10-Page Paperarchy,
179-183
Identifying Unheard Voices, 185-189
Students as Active Community Learners,
191-198
Thinking About the News, 199-205
Leung, Sofia, 3-4, 8
Lévi-Strauss, Claude, 24-25
liberatory literacy, 13-20
Library Instruction Round Table (LIRT)
President’s Program, x
Lil Miss Hot Mess, 24
Lincoln, Yvonna S., 24
literacy, feminist critique and, 16-17
lived experience, combining with professional
aptitude, 37

logical fallacies, 99, 199, 204n2
Look Both Ways (Reynolds), 146
Lépez-McKnight, Jorge, 3-4

M

machine bias, 66

Mabher, Frances, 18

Mann Library, 42-46

marginalized groups, exclusion of from
scholarship, 35. See also inclusion

Marxist critical theory, 21, 23

maternal mortality, 36

McLaren, Peter, 24, 26

McManis, Charlene Willing, 147

McMaster, Henry, 191

McNicol, Sarah, 185

Media Literacy in the Library guidelines, 54

media manipulation, 57-63

Meiners, Erica R., 23

metacognition, 99

Mill Town Murder (Beacham), 192, 194

Milliken Corporation, 191

Milner, Ryan, 176, 177

misinformation, 58-60, 62, 83-92, 117-126,
161-166, 204n2

Morin, Leah, 42

multiculturalism, 6

N

National Association for Media Literacy
Education (NAMLE), 107

National Education Association, 204

National Museum of African American
History and Culture (NMAAHC), 78

New York Times, The, 90

Newport, Cal, 175

News Literacy Project, 88, 203

news-reading habits, 199-205

Nguyen, Mimi Thi, 180

Noble, Safiya, 67, 71, 128

nontraditional sources, 35

norming, practice of, 141

(o]
Odell, Jenny, 176, 177
171 Zine Ideas (Freedman), 180
O'Neil, Cathy, 67, 128, 131
one-shots
critical pedagogy frameworks and, 41-48

available at alastore.ala.org



CRT and, 7
laying groundwork in, 18
limitations of, 41
open access (OA), 121-122
open-ended developmental rubrics, 68, 69t
open-mindedness, 98
openness, radical, 18
Osmundson, Joseph, 24

P

patriarchy, concept of, 14

Pedagogy of the Oppressed (Freire), ix, 161

peer review, 167-172

Pensée sauvage, La (Wild Thought; Lévi-
Strauss), 24

personalization settings, 86

perspective, exercise on, 112

Phillips, Whitney, 176, 177

PICO research-strategy tutorials, 44

Piepmeier, Alison, 180

Pinar, William, 23

plagiarism education, 153-160

Poet X, The (Acevedo), 146, 147

polar bears, 36

political polarization, 67

positionality, 18

power structures, 121, 137-144

predictive algorithms, 67

prehistory, 187

privilege, information and, 34

problem-posing method, 42

“produsing,” 107

Q

Qualitative Inquiry, 25
queer pedagogy, 21-28
Quinn, Therese, 23

R

racism, sexualized, 67

radical humanities, 49-56

reader’s self-advisory, 112

real-life examples, media manipulation and,
57-63

reflection, 54, 60-61, 70, 106, 109, 113, 114, 117,
167-172, 186-187

Reply All, 67

Reuters, 90

Reynolds, Jason, 146

INDEX /219

Rigour and Complexity in Educational Research
(Kincheloe and Berry), 25

S

“sage on the stage” model, 42

SAMHSA (Substance Abuse and Mental
Health Services Administration), 109

Santos, Laurie, 175, 176, 177

scam culture, 182n2

school libraries, practical approaches in,
191-198

search engine optimization (SEO), 132-133

search engines, 65-72

Seitz, David, 24

self-actualization, 17

self-publishing, 106

self-reflection, 175. See also reflection

Sexualities in Education (Meiners and Quinn),
23

sexualized racism, 67

Share Better and Stress Less (Phillips and
Milner), 177

Shorris, Earl, 49

SIFT method, 120, 123

Smale, Maura, 187

social (in)equity, 132

social bias, 122

social constructivism, 31

social justice, 31

social media, 57, 84-85, 117-126

Sorell, Traci, 147

Spartanburg County (SC) Public Library, 198

spectrality, 21

Stahura, Dawn, 33-34

Stanford History Education Group, 132-133

Steinberg, Shirley, 23, 24, 26

structure, framing, 142

struggle, 111

Stuart, Reginald, 192

student knowledge, centering, 32-33

student summits, 142

Students as Active Community Learners,
191-198

T

Takacs, David, 18

Talburt, Susan, 23

Talking Back (hooks), 17-18, 42
teaching, training in, 99-100

available at alastore.ala.org



220/ INDEX

Teaching to Transgress (hooks), 13

Tetreault, Mary, 18

Tewell, Eamon, 34, 137

Thinking About the News, 199-205

Thompson, Phyllis, 109

TikTok personalization algorithm, 67

trauma-informed pedagogical perspective,
109

Trump, Donald, 3

trust, 7

Turow, Joseph, 176

V]

Understanding Media Manipulation
workshop, 57-63

UNESCO, 74

unheard voices, identifying, 185-189

University at Buffalo, 31-39

University of Alberta’s Humanities (HUM)
program, 55

University of Tennessee at Chattanooga
Library Studio, 58

Uprising of ‘34, The, 192, 194

user experience (UX) work, 140-141, 143

\")

VALUE rubric, 76

vertical reading, 87
Virology (Osmundson), 24
vocational awe, 102
Vygotsky, Lev, 31

w

Wake Forest University, 173-178

Weapons of Math Destruction (O'Neil), 67

well-being, science of, 174, 175

white supremacy, 3, 4, 6-7

Wiki Unseen, 77

Wikipedia, 73-81

windows, mirrors, and sliding-glass doors,
145,146

X
X, filter bubbles and, 120

Y
YouTube, 62

4
Z. Smith Reynolds Library (ZSR), 173-178
zine education, 105-115, 179-183

available at alastore.ala.org





